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Amendmen ts to the Clain^ 

1 . (Currently Amended) A method for providing an identification of a calling party to a called 
party for calls being handled at a call center, said method comprising the steps of: 

receiving a first call set-up message in a switching system to set-up an incoming call to a 
terminal in said call center, wherein said inmmw rail is a vnic «n f™ T a telenho™ 
TPD/TYY device or a TDD/TYY call from „ mp/TYY davt^ ♦» ^ trimW, 

transrnittinR an available terminal renuest to a call ^ ntroller. wW»i n sa jd avails 
terminal request includes an indication wWh e r said incoming call is a vni^ ^1 to a TDD/TVY 
device or a TDD/TW r ^H from a TDQ/TYY device: 

r eceiving an available terminal response that inel.,d« ^ identification of said terminal t„ 
handle said incnminp ^11; 

extending said incoming call from said switching system to said terminal; 
receiving a set-up request in said switching system from said terminal to set-up an 
outgoing call to said called party; 

generating a second call set-up message including said identification of said calling party; 

and 

transmitting said second call set-up message to said called party. 

2. (Previously Presented) The method of claim 1 further comprising the steps of: 

transmitting a first identification request from said switching system for said 
identification of said calling party; and 

receiving a first identification response to said first identification request including said 
identification of said calling party in said switching system. 

3. (Previously Presented) The method of claim 2 further comprising the step of: 

receiving said first identification request for said identification of said calling party in 
said terminal; and 

transmitting said first identification response including said identification of said calling 
party to said switching system in response to receiving said first identification request. 
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4. (Previously Presented) The method of claim 2 further comprising the steps of: 

receiving said first identification request for said identification of said calling party in a 
call controller; and 

transmitting said first identification response including said identification of said calling 
parry from said call controller to said switching system in response to receiving said first 
identification request. 

5. (Previously Presented) The method of claim 4 further comprising the step of: 

transmitting a second identification request for said identification of said calling party 
from said call controller to said tenninal responsive to receiving said first identification request 
from said switching system. 

6. (Previously Presented) The method of claim 5 further comprising the step of: 

receiving a second identification response including said identification of said calling 
party in said call controller from said tenninal. 

7. (Previously Presented) The method of claim 5 further comprising the steps of: 

receiving said second identification request from said call controller in said terminal; 

generating a second identification response; and 

transmitting said second identification response to said call controller. 

8. (Cancelled) 

9. (Original) The method of claim 1 further comprising the step of: 

receiving said incoming call in said terminal. 

10. (Previously Presented) The method of claim 9 further comprising the steps of: 

receiving an identification of said called party of said outgoing call in said terminal; and 
transmitting said second call set-up message to said switching system responsive to' 
receiving said identification of said called party. 
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1 1 . (Currently Amended) A call center that provides a called party with an identification of a 
calling party for telephone communications that are relayed through said call center comprising: 
a switching system; 

a plurality of tftrrninaU temwwt! connected to said switching system; 
a call controller connect ed to said switching sy st^; 
a processing unit in said switching system; and 

first instructions for directing said processing unit in said switching system to: 

receive a first call set-up message requesting an incoming call be extended to a 
tenmnaI offte Plurality of tnmiml, in said call center, wherein **M ir,™^ ;„ . ,. m>r n „ 
from a telephone set to a TDD/TYY device or a T DD/TYY ft8> ii fr Qm a TDD/TW H*v^ t» , 
telephone set , 

transmit an available terminal req uest to said call controller, wherein «iH 
available terminal request includes an indicati o n whether said incoming M H fa a voice cM tn a 
TDD/TYY device or a TDD/TYY call from a TDD/TW H^i^ , 

receive an available terminal response th a t includes an i dentification nf 
terminal to handle said incoming call. 

extend said incoming call to said terminal, 

receive a set-up request from said tenninal to set-up an outgoing call to said called 



party, 
party, and 



generate a second call set-up message including said identification of said calling 



instructions. 



transmit said second call set-up message to said called party; and 
a media readable by said processing unit in said switching system that stores said first 
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12. (Previously Presented) The call center of claim 1 1 wherein said first instructions for 
directing said processing unit in said switching system comprise: 

f5rst instructions for directing said processing unit in said switching system to: 

transmit a first identification request for said identification of said calling party; 

and 

receive a first identification response to said first identification request including 
said identification of said calling party. 

13. (Previously Presented) The call center of claim 12 further comprising: 
a processing unit in said terminal; 

second instructions for directing said processing unit in said terminal to: 

receive said first identification request for said identification of said calling party; 
transmit said first identification response including said identification of said 
calling party to said switching system in response to receiving said first identification request; 
and ' 

a storage media that is readable by said processing unit in said terminal for storing said 
second instructions. 

14. (Currently Amended) The call center of claim 12 further comprising: 

fMWlU oortrollor connected to jqjd jwitohing ay jtun and 3aid teu maafr 
a processing unit in said call controller; 

third instructions for directing said processing unit in said call controller to: 

receive said first identification request for said identification of said calling party; 
and ' 

transmit said first identification response including said identification of said 
calling party to said switching system in response to receiving said first identification request; 
and 

a storage media readable by said processing unit in said call controller for storing said 
third instructions. 
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15. (Previously Presented) The call center of claim 14 wherein said third instructions for 
directing said processing unit in said call controller further comprise: 

third instructions for directing said processing unit in said call controller to: 

transmit a second identification request for said identification of said calling party 
to said terminal responsive to receiving said first identification request from said switching 
system. 

16. (Previously Presented) The call center of claim 15 wherein said third instructions for 
directing said call controller further comprise: 

third instructions for directing said processing unit in said call controller to: 

receive a second identification response including said identification of said 
calling party from said terminal. 

17. (Currently Amended) The call center of claim 15 further comprising: 

a processing unit in said terminal; 

second instructions for directing said processing unit in said terminal to: 
receive said second identificatirm request from said call controller; 
generate a second identification response; and 
transmit said second identification response to said call controller; and 
a storage media that is readable by said processing unit in said for storing said second 
instructions. 

18. (Cancelled). 
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19. (Previously Presented) The call center of claim 11 further comprising: 
a processing unit in said terminal; 

second instructions for directing said processing unit in said terminal to: 
receive said incoming call; and 

a storage media that is readable by said processing unit in said terminal for storing said 
second instructions. 

20. (Previously Presented) The call center of claim 19 wherein said second instructions for 

directing said processing unit in said terminal further comprise: 

second instructions for directing said processing unit in said terminal to: 

receive an identification of said called party of said outgoing call; and 
transmit said second call set-up message to said switching system responsive to 

receiving said identification of said called party. 
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21 . (Currently Amended) A switching system in a call center providing relay services between 
a calling party and a called party that provides an identification of said calling party in call set-up 
messages transmitted to said called party responsive to said calling party calling said called party 
through said call center, said switching system comprising: 
a processing unit; 

instructions for directing said processing unit to: 

receive a first call set-up message requesting an incoming call be extended to a 
tenninal in said call center, wher ein said incoming call is a voice ™11 from a telep hone set to * 
TDD/TYY device or a TDD/TYY call from a TDD/TYY device to a telep hone 

tr ansmit an available tenninal reques t to said call c ontroller, wharrin g »iH 
available terminal request i ncludes a n ind i ca ti on whether said incoming ™H is a vo j ce M ii tn „ 
TDD/TYY device or a TDD /TYY call from a TDD/TYY devire 

receive an available terminal resnonse that i n cludes an identification of said 
terminal to handle said incoming ca^J 1 

extend said incoming call to said terminal, 

receive a set-up request from said terminal to set-up an outgoing call to said called 



party, 
party, and 



generate a second call set-up message including said identification of said calling 



transmit said second call set-up message to said called party; and 
a media readable by said processing unit in said switching system that stores said instructions. 

22. (Previously Presented) The switching system of claim 21 wherein said instructions for 
directing said processing unit in said switching system comprise: 

instructions for directing said processing unit in said switching system to: 

transmit a first identification request for said identification of said calling parly; 

and 

receive a first identification response to said first identification request including 
said identification of said calling party. 
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23. (Previously Presented) The switching system of claim 22 wherein said first identification 
request is transmitted to said terminal. 

24. (Previously Presented) The switching system of claim 22 wherein said first identification 
request is transmitted to a call controller. 

25. (Cancelled) 
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26. (Currently Amended) A method of operating a switching system for providing relay 
services between a calling party and a called party that provides an identification of said calling 
party in call set-up messages transmitted to said called party responsive to said caDing party 
calling said called party through a call center, said method comprising the steps of: 

receiving a first call set-up message to set-up an incoming call to a terminal in said call 
center^wherejn, said incoming call is a voice call from a telephone set to a Tnp/TYY rievi™ nr „ 
TDP/TYY call from a T DD/TVY rt«vi C e to a teiep hrm* 

transmitting an available terminal request to a call s troller, whwrin sa id avails 
luminal request includes an indication whet h er said incoming call is a vni^ ca ]l to a TDn/TW 
device or a TDD/TYV ^tl from a TDH/TYY devira; 

receiving an avails terminal response that include m i no tification n f «riH t^yt 
handle said incoming call ; 

extending said incoming call to said terminal; 

receiving a set-up request from said terminal to set-up an outgoing call to said called 

party; 

generating a second call set-up message including said identification of said calling party; 



and 



transmitting said second call set-up message to said called party. 



27. (Previously Presented) The method of claim 26 further comprising the steps of: 

transmitting a first identification request for said identification of said calling party; and 
receiving a first identification response to said first identification request including said 
identification of said calling party. 

28. (Previously Presented) The method of claim 27 wherein said first identification request is 
transmitted to said terminal. 



29. (Previously Presented) The method of claim 27 wherein said first identification request is 
transmitted to a call controller. 
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30-42. (Cancelled) 



13 



(Response to 06/18/2004 Office Action) 



PAGE 15/17' RCVD AT 7/2112004 12:48:16 PM [Eastern Daylight Time)' SVfcUSPTO-EFXRMK • DNIS:8729306 » CSID:3039389995* DURATION (mnvss):M-U 



